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IHosoxxenune

00 HHGOPMHPOBAHUH NALHEHTA NPH OJYYEHHH IVIATHBIX YCJIYI B

MeIHULHHCKOM OpranmH3alnHuHu

I. O6mue nonoxenus.
1. Hacrosmee Ilomoxxenune pa3paboTaHo B COOTBETCTBHM C [ paxkJaHCKUM
Konexcom Poccuiickoit  ®enepauuu, 3akoHoMm PO «O 3ammure npas
norpedureneit», Menepansuoro zakoHom ot 21.11.2011 Ne 323-D3 «O06 ocHoBax
OXpaHBl 370pOBbsi TpaxiaH B Poccuiickoit ®enepamum», [loctanoBneHuem
[TpaBurensctea P® ot 11.05.2023 Ne 736 «O06 yrBepxaenuu IlpaBun
NIPEJOCTABJIEHUS MEIUIIMHCKUMHU OpraHu3alysiMU TUIATHBIX MEULIMHCKUX YCIIyD».
2. Hacrosmee Ilonoxenue perynupyer OTHOILEHHMS, BO3HUKAIOIIME IIpH
HEOOXOIMMOCTH JTOBEACHHS JI0 MAIlUeHTOB WHMOpPMAIMH 00 OKa3aHWUH IUIATHBEIX
yciyT B MeauuuHcKoi opranuzauuu (I'6Y3 Pb Manosizosckas LIPB).
II. IIpaBa nanuenToB I'BY3 Pb MaJiosizoBckas IIPB B cepe
MHGOPMHUPOBAHMS MPH MOJYYCHHH IVIATHBIX YCJIYT
3. TlaumeHT BIpaBe IMONydYaTh BCIO HEOOXOUMYH0 HMHGOPMAIMIO O IUIATHBIX
MEJIMIIMHCKHUX yCIIyTrax.
4. I'bY3 Pb Manoszosckas [[Pb o6si3ana 1pe/1ocTaBiasiTh MaeHTy NoapoOHyIo
HH(OPMAIMIO O CBOMCTBAX M YCIOBMSAX IPE/IOCTABICHUS [UIATHOM MeEIUIIMHCKOM
YCIYTH JI0 €€ OKa3aHWs, a TakXke O IIEHE M YCIIOBHAX OIUIATBHI, O JIOrOBOpe Ha
OKa3aHWe IUIAaTHBIX MEJUIMHCKHMX YCIyI M BBITEKAIOIIUX H3 HEro Ipasax,
0053aHHOCTSX ¥ OTBETCTBEHHOCTH, B TOM YHKCJIE O BO3MOXKHOCTSIX TIPEIbSBICHHUS
nperensuit kK ['bY3 Pb Manosizosckas [1Pb.
5. I'bY3 Pb Manoszosckast [[Pb 00s3ana npeocTaBuTh NAMEHTY B JIOCTYITHOM

Gopme mnonHyro HHGOPMALMIO O LENNX, METOoAax OKa3zaHWs MEeIUIIMHCKOM
1



NOMOIIHM, CBA3aHHOM C HHUMH pHCKe, BO3MOXHBIX BapHaHTaX MEIHIMHCKOTO
BMEIATENbCTBA, O €ro IOCHAEACTBUAX, a TAKXKE O IIpeJIIoNaraéMbIX pe3yinbTaTax
OKa3aHHUA MEIHIIMHCKON ITOMOIUH,
6. IlanueHT BIIpaBe IIOJy4YaTh NONQIHHUTEIBHYIO HH(GOPMALUIO O NpeajaracMaIX
ycnyrax.
7. IlauyeHT UMEET IIPaBO Ha MONyYEeHHE JOCTOBEPHONH HMHGOPMAIMH B JOCTYIHOM
U [IOHATHOH 11 Hero (opMe Ha pyccKOM SI3BIKe,
8. Wudopmauus, mnpenocraBiseMas MaudedTy o6 ycayre, He JOJDKHA
IIPUMNKUCHIBATh yClIyre OTCYTCTBYIOIIME Y HHX CBOHCTBA WM IIPHCBaMBATL MM
oco0pie CBOMCTBA, €CIH B JEHCTBHUTEILHOCTH MX CBOMCTBA HE OTIMYAKOTCS OT
CBOMCTB BCEX aHAJIOTHYHBIX YCIIYT.

III. Opranusanust uaGopMHPOBAHHS NALHEHTOB 0 MeIHIHHCKOMH

OPraHH3aNHHA H NPEAOCTABJIsIEMbIX €10 IVIATHLIX YCJIyrax

9. I'bY3 Pb Manoszosckas 1[PB npepocraBnser malueHTy CBEACHUS, YKa3aHHBIE
B II. 11 HacTtosmero IlonoxkeHusa, MOCPEACTBOM pa3MellleHUs COOTBETCTBYIOLIEH
HHGOOPMAIUH:
- Ha caitte MEeANIHHCKOM OpraHu3aluu B HH(OPMAIHOHHO-
TeIEKOMMYHHKaIHOHHOH ceTd "HTepHeT";
- Ha HHOOPMALMOHHBIX CTeHIax (CTOMKAX) MEAUIIMHCKON OpraHu3aliky.
10 TBY3 Pb Manoasosckas L[[Pb  opranmsyer HemocpeACTBEHHOE
HH(OPMHpOBaHKE NAllMEHTOB [IPU UX JIMYHOM OOpallleHHH 10 BOIIPOCAM OKa3aHMs

NIATHBIX MEAMLIMHCKUX YCIIYT.

11. I'BY3 Pb Manossosckas I[PB mpenocraBnseT namueHTaM HHOOPMALHIO,
COIIEPXKALLYIO CTIEAYIONIHE CBEACHHS
a) )i IOPUAMYECKOTO JIUIA - HAUMEHOBaHKE ¥ QUPMEeHHOe HAMMEHOBAHHE
JJ1 MTHIUBUAYATBHOTO IPEeIPUHIMATENS - GaMITHA, UM H OTYECTBO
6) ampec MecTa HaxoXKIeHHS IOPHAMYECKOrO JMIA, JAHHBIE JOKYMEHTa,

TIOATBEPKIAIOLIETO (aKT BHECEHHs CBEACHHM O IOPMIMYECKOM jHile B EAvHBIA



TOCYAApCTBEHHBIH  peecTp IOPMOMYECKMX JIMI, C YKa3aHHEM OpraHa,
OCYIIECTBHUBILIErO rOCYAapCTBEHHYIO PETHCTPALHIO;

aZpec MeCTa JKUTENbCTBA M aApec MecTa OCYUIECTBICHHA MEIUIIMHCKOMH
JeSTeNPHOCTH WHAWBUAYANBHOTO IpeJANpHHHMATeNs, [aHHble JOKYMEHTa,
HOATBEPXKIAOIET0  (aKT BHECEHHs  CBeJeHHME 00  MHAWBHAYalbHOM
npeanpuHUMaTene B ExuHBIE rocylapcTBEHHBIH peecTp HHAWBHAYaJIbHBIX
NpeANpUHUMATENEH, ¢ YKa3aHHEeM OpraHa, OCYILECTBHBILEr0 roCyRapCTBEHHYIO
PEeTUCTpPALHIO;

B) CBeJIEHHS O JIHLEH3MH HAa OCYIIECTBICHHE MEIMLMHCKOH NEATEIBHOCTH
(HoMep U Jara perucTpanuM, IepedeHb pabor (YCIyr), COCTaBISIOIIHAX
MEIULMHCKYIO [eATeIbHOCTh MEJHULIMHCKON OpraHu3alMi B COOTBETCTBHU C
NHMIEH3Kel, HAUMEeHOBaHHe, apec MecTa HaXxoXJICeHHUA M TeledOH BBLIABIIETO €€
THLIEH3UPYIOLIETO OpraHay;

I') mepeYyeHb IUIATHBIX MEAUIMHCKUX YCIYT ¢ YKa3aHHeM LeH B pyOonsx,
CBeZleHUs 00 yCIIOBHSX, Hopsake, opMe IIpeIoCTaBIeHUs] MEIUIIMHCKHUX YCIYT H
HOpsIKE UX OIUIATH;

) TOPSAOK H YCIHOBHA npe,uOCTéBneHHﬂ MEAMLMHCKON MOMOLIM B
COOTBETCTBHU C IIPOTpPaMMOil i TeppHTOPHATEHOH NPOrpaMMOoii;

€) CcBeJeHHs O MeAMIUHCKUX pPabOTHHUKAaX, YyYaCTBYOUIUX B
IIPeNOCTAaBAEHHH  IUIATHBIX ~ MEIUIMHCKHX  yoIyr, o0  YpoBHe  HX
npodecCHOHAIBHOTO 00pa30oBaHus ¥ KBATH(QUKAIHY;

K) pexuMm paboTsl MeAMLIMHCKOH opraHusanud, rpaduk paboTel
MEIUIMHCKUX pabOTHHUKOB, Y4YacTBYIOIIMX B MNPEAOCTaBICHUH IUIATHHIX
MEIHLIMHCKHX YCIIYT;

3) agpeca MU TenedOHBl OpraHa MCIOJHUTENIEHOM BnacTH cyObexTa
Poccuiickoit @eaepanuu B cdepe OxXpaHbl 3A0POBBA IpaXkaH, TEPPUTOPHATIEHOTO
opraHa @ezxepansHoil CiyXObI MO Haa3opy B cdepe 3ApaBOOXpaHEHHS M
TeppUTOpHaNbHOrO oprana ®enepanbHON ciykOBI 110 Han30py B cdepe 3amUTEHI

npap notpebuteneid 1 Oaromnonyyus YenoBeka.



IV. Hentocpeacrsennoe nndopmMupoBaiive NaHMEeHTOB IIPH HX JHYHOM
oopamennd B 'bBY3 Pb MaJjosnzosckas [IPb no sonpocam okazanus
IUIATHBIX MeMIHHCKHX YCJIyr
12.0prasu3aniio HermocpeICTBEeHHOro HHGOPMHPOBAHUS ITAIIHEHTOB 10 BOTIPOCaM
OKa3aHMA IUIAaTHBIX MEeJUUIHMHCKHX YCIyr npu KX JuyHoM obpamenuu B [BY3 Pb
Manossosckas L[PB ocyumecteiseT oT/esn opraHd3alliH MIATHBIX MEJUIUHCKUX

YCIIYT.
13. CnenamucT OTAeNa, BHICIYIIAB Al[MeHTa, pacCCMOTPEB H IIpOaHATU3UPOBAB
IIPEICTABICHHBIE MATEPHAIIDI:

- pasBACHAET €My MHTEPECYIOINHE €r0 BOMPOCHl OKA3aHUs IUTATHBIX
MeauuuHckux yenyr B I'bY3 Pb Manosizosekas I1PDh

- 3HaKOMHT ¢ IIpaBunmamMu npeocTaBieHHs MEAULIMHCKUMHU OpraHU3allMsIMH
IIATHBIX MEAMIMHCKUX ycayr, yTBepxa¢HHbIX [loctanoBnenueM IlpaBurenncTaa
P® or 11.05.2023 Ne 736, c Ilparunamu npejoCcTaBIeHUs INATHBIX MEAHIIMHCKHX
yeayr 8 ITBY3 Pb Manosizosckas LIPB, [Tpasuiamu noseaenus nanuenTta B I'bY3
Pb Manosizosckas 1IPb;

- WHQOPMHPYET O BO3MOMXKHOCTH TOMYHUEHHS COOTBETCTBYIOIMX BHIOB H
065eMOB METUITHHCKOM TIOMOIIIH Oe3 B3UMaHUA TUIaThL B
paMKax TeppUTOpPHANBHON NporpaMMBl FOCYIapCTBEHHEBIX rapadTuil OecrnaTHOro
OKa3aHus rpaxaaHaM MeAUIMHCKOH TOMOIIH;

- OKa3bIBa€T HEOOXOAHMOE OpTaHH3aI[HOHHOE COJCHCTBHE,;

- mpemoctaBiser WHQOpPMaNHIo, yKazaHHyl0® B 1. 11 Hacrosiero
IlonoxeHus;

- MHGOPMHUPYET HALMUEHTA O €ro IpaBaX M OOS3aHHOCTIX IPU OKa3aHHU
TUTATHBIX MEAUIHHCKUX YCIyT, o0 mpasax u obs3anHocTsax 'bY3 Pb Manossosckas
LIPb.

14. Cneuuanuct otaena mo TpeOOBaHUIO IALMEHTa IPEAOCTABIET €My B

AocTynHoH ¢hopMe HHPOPMAIHIO, COAECPKAIIYIO CICIYIOHUE CBENCHHS:



a) O TIOpANKAaX OKa3aHHs MEIULIMHCKOH IOMOIIM MW CTaHAapTax
MEIUIMHCKOX TIOMOIIH, IPHMEHAEMBIX IIPH IPEAOCTABICHHMH IUIATHBIX
MEAUIIHCKHX YCIIYT;

©) O KOHKPETHOM MEOMLUMHCKOM pabOTHHKE, I[IPEAOCTABIIAIOILEM
COOTBETCTBYIOLIYI0 IUIAaTHYH MEAMUUHCKYI0 YCIyry (ero mnpod)ecCHOHAIBHOM

oOpa3oBaHUU U KBaTH(pHKAIUK);

B) O METOAAX OKa3aHHA MEAULMHCKOH MOMOILH, CBA3aHHBIX C HUMH PHCKaXx,
BO3MOXHEBEIX BHJAaX MEAWLMHCKOr0 BMEIIATENhCTBA, MX IOCIEACTBHIX U
OXHJAEMBIX pe3yJIbTaTax OKa3aHUA MEeJULMHCKOH ITOMOIIIH.

15. ConemmanucT oTiena MNpPeAOCTABIAET NS O3HAKOMIICHHS M0 TpeGoBaHHIO
HalyenTa:

a) Koo yupeautensHoro aokymeHta [BY3 Pb Manossosckas LIPE -
IOPUAMYECKOrO JIMIa, IMONoXeHHe o ee Gunuane (OTHENEHWH, JAPYroM
TEPPHUTOPHATIBEHO 000COOIEHHOM CTPYXTYPHOM MOApPa3/ieNieHHH), YYacTBYIOIIEM B

IPEOCTaBIIEHUU TUIATHBIX MEAUIIHHCKHX YCIIYT;
0) KOMUIO JHIEH3INM HAa OCYIIECTRBICHHE MEIHULMHCKOH NEeATENEHOCTH C

NpUITIOXKEHMEM TepeuHs paGor  (YCIyr), COCTABISIONIHX  MEOHIIHHCKYIO
nestensHocTs I'BY3 Pb Manosszosckas LIPB B cOOTBETCTBHH ¢ JTHIICH3HEH.

16. B nensax obecrieueHHst KOH(DHUAEHUHANTFHOCTH CBEIEHHH 0 manueHTe B OTAENE
OJHOBPEMEHHO BEAETCSA IIPHEM TOJIBKO OJHOrO MallHEHTa.

17. B cnyyae, ecn¥ nauueHT oOpamaercs MO BONPOCY, PEUICHHE KOTOPOro He
BXOJHT B KOMIICTEHILIUIO OT/ENa, NAIMEHTy AaeTcd pa3bACHEHHE, Kyla H B KaKOM

HOpsIIKE My CeIyeT 0OpaTHThCA.



